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Qcom strengthens Avery Dennison links

Auto ID maintenance specialist Qcom has been building on its recent appointment as an

approved maintenance and technical services supplier for Avery Dennison equipment.

Avery Dennison is a world leader in labelling solutions for product identification and data
management, with a wide range of products including fast, versatile printers for all types of

retail and industrial labels and tickets.

Qcom provides a range of maintenance and technical services for these products, and
Channel Account Manager Phil Meadows has been touring the UK’s Avery Dennison
approved resellers to demonstrate how Qcom can complement their existing in-house

provision of these important after-sales services.

“Avery Dennison produces a first-class range of label printers, applicators and print apply
systems, ticket and tag printers and RFID label encoders. After-sales support is a vital part
of any labeling and data capture package, and as an approved supplier for Avery Dennison,

Qcom is perfectly placed to help resellers build this part of their business.

“Whether it is increasing capacity or helping deal with peaks and troughs in demand, Qcom

technical support is the perfect complement to any in-house service operation.”

For more information about Qcom reseller services for Avery Dennison products, visit

Wwww.qcom.co.uk.
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1. Qcom is a leading provider of maintenance and technical services for Auto ID equipment and systems —
including thermal printers, scanners, barcode readers, handheld computers and PDAs, RFID and all
associated technologies from manufacturers such as Zebra, Sato, Datamax, Citizen, Avery Dennison,
Practical Automation, Intermec, Toshiba Tec, Symbol, and Datalogic.

2. Qcom delivers a wide range of services across the UK and Europe including field servicing, workshop-based
repairs, installation and training, preventative maintenance, spare parts, warranty support and bespoke
technical projects.

3. As atechnical support partner, Qcom works with a wide range of clients including Auto ID equipment
resellers, IT systems integrators and original equipment manufacturers.

For further press information please contact: Marc Sanderson at Leader Communications,
The Stone House, 123 High Street, Henley-in-Arden, Warwickshire, B95 5AU. Telephone:
(01564) 796200 Fax: (01564) 795490 email: ms@leader.co.uk

For further information about Qcom call 01905 827650 or visit www.gcom.co.uk
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