qgcom®update

Providing maintenance and technical services for Auto ID equipment, thermal
printers, scanners, T systems, and generic technology products across Europe.

Outsourcing aftersales —
why it’s right for you

Az a manufacturer or reseller who recognises the benefits and need for an after-sales solution,
why should you outsource the service? Put stmply, it's about focus, cost and service.

Fﬂ CHS By putsowrcing rouline or day-to-day affer-sales work, you can release
your own valuahle techrical resources for kigh-end development work

= As well az focusing vour technical expertise, you can alse direct capital
at vour core business.

= You can free vour own managemend time and concenirate on running and
Erowing vour core business.

Cﬂsf wn With owr unrivalled engineering network we can offer tremendous
econamies af scale againgt your own internal operation.

w» We minimize vour overhiead, leaving you no expensive cars io vun, spaves
to stock or tools to mainiain,

= We make cost management simple — no need to maimtain technical staff
Jar thase unexpecied peak peviods, or call in femporary teams.

SET‘-'I.E'E =»  Chetsourcing the service fo Ooom will also deliver emhanced service
delivery throueh manufaciirer-authorized and acevedited provision.

=» The risks and responsibilities ave also fransferred to Ocom, who are
100 focussed on meeting vour clienis” zervice needs.

= Your reputation is protected and enhanced by owr commitment lo quality
— sevvice i5 our business and we live or die by owr last service call.

All of this comes from Qoom, the company that understands outsourcing. [ntegrity is our
watchword, and as a non-competitive partner (we don't sell printers or solutions, or deal
direct) vou can be assured that your confidential client details remain just that - confidential
and vours!

“hutsourcing 1y the transfer of a business function, service
oF process to an external body. It is a business change tool
which is extraordinarily powerful when used the right wap. ™
Pl Morris, Consudrancy Divector of Margan Chambers,

Exrape s [arpest oNouroiRg consuiiancy.

Find out how outsourcing after-sales can work for you
call 01905 827650 or email salesf@ocom.co.uk




